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	1. Purpose

The purpose of this policy on reporting irregular practices is:

(i) To encourage Planasa staff to report any actual or suspected misconduct or legal breaches as soon as possible. They should be confident that their reports will be taken seriously, investigated as appropriate in accordance with legal requirements and that their confidentiality will be respected.

(ii) To provide Planasa staff with guidance on how to report misconduct and breaches of the law. 

(iii) To reassure Planasa staff that they can report misconduct and breaches in good faith without fear of reprisals, even if they are ultimately found to be mistaken.

(iv) To establish an internal reporting system for communicating misconduct and legal breaches, which will help strengthen a culture of reporting and integrity, and promote reporting or communication as a mechanism for preventing and detecting threats.

(v) To comply with applicable whistleblower protection legislation in the relevant jurisdictions. 



	
	

	
	2. Scope of application
2.1 This Policy on Reporting Breaches and Improper Practices applies to all employees, interns and former employees; job applicants; legal entities and business units belonging directly or indirectly to the Planasa Group; shareholders; stakeholders; members of the administrative, management or supervisory bodies (including non-executive members); contractors; subcontractors; suppliers; and any person working for or under the supervision and/or management of any of the aforementioned. It also applies to any person who has obtained information regarding breaches or misconduct in a work or professional context. This does not affect the fact that whistleblower protection measures apply to all those provided for by the applicable regulations.
2.2 This document must be read in conjunction with the Planasa Group's other policies, such as the Code of Conduct, the Anti-Bribery Code, the Code on Gifts and Hospitality, and the Code on Conflict of Interest.
2.3 This is a mandatory document which must be translated for each country, under the responsibility of the Local Management Bodies, and, where necessary, supplemented to comply with locally applicable regulations.


	
	




	
	3 Definitions

	
	Employees



Planasa Group
	Employees, former employees, volunteers, interns, workers undergoing training and workers whose employment relationship has not yet commenced.

The group of companies in which Tigruti, ITG, S.L.U. is the parent company and therefore exercises, directly or indirectly, effective control.


	
	System Manager / Ethics and Compliance Committee
	A collegiate body responsible for managing the Internal Information System (see section 4.4)  


	
	Whistleblower
	It has the meaning given in section 4.2.2.

	
	Reporting of irregular practices

	It has the meaning given in section 4.2.1.



4 Policies
4.1 KEY PRINCIPLES

4.1.1 The Planasa Group is committed to the highest standards of ethics and regulatory compliance. In line with this commitment, Planasa Group employees and third parties covered by this policy who have serious concerns about any aspect of the Group's activities, including irregular practices, are expected and encouraged to come forward and raise those concerns without fear of victimisation, discrimination, or reprisal. 

4.1.2 It is essential that a culture of transparency and accountability exists to protect the Planasa Group from situations involving irregular practices, illegal or unethical conduct – whether real or alleged – misconduct or other risks.

4.2 WHAT DOES REPORTING IRREGULAR PRACTICES ENTAILS?
 
4.2.1 ‘Reporting irregular practices’ refers to the disclosure of information relating to illegal or unethical conduct, actions or omissions that may constitute a breach of the law, a criminal or administrative offence – whether actual or alleged – improper acts or other risks within the Planasa Group. 


Some of these improper practices include: 
•    criminal activities; 
•    health and safety hazards; 
•    damage to the environment; 
•    breach of any legal or professional obligation or regulatory requirement; 
•    tax or social security offences;
•    breaches of competition law;
•    bribery; 
•    financial fraud or mismanagement; 
•    negligence; 
•    failure to comply with the Planasa Group’s internal procedures and policies; 
•    conduct that may damage the Planasa Group’s reputation; 
•    unauthorised disclosure of confidential information; 
•    any acts or omissions falling within the scope of locally applicable regulations governing internal reporting systems or whistleblower protection schemes;
•    the deliberate concealment of any of the above situations. 

4.2.2 A 'whistleblower' is someone who reports an actual breach relating to any of the above matters that has come to their attention in a workplace or professional setting. Any employee of the Planasa Group or third party covered by this policy who becomes aware of a breach or non-compliance relating to illegal or unethical conduct, improper acts or other risks affecting the activities of the Planasa Group must report it in accordance with this Policy on Reporting Improper Practices, without prejudice to any other possible external channels. 

4.2.3 This Whistleblowing Policy must not be used for complaints relating to the personal circumstances of Planasa Group employees, such as grievances. In such cases, Planasa staff must follow the applicable procedures for their role. If an employee or third party covered by this policy is unsure whether a matter falls within its scope, they should consult the Global Director of Legal Affairs, Taxation and Regulatory Compliance. Their contact details are provided in Section 4.5 (Contact Details).
	
4.2.4 Should the conduct reported relate to possible instances of workplace harassment, sexual harassment, harassment on the grounds of sex or any other form of discrimination, action will be taken in accordance with the procedures and safeguards set out in this Policy. However, where the Planasa Group entity within which the reported incidents took place has a specific protocol for the prevention of and response to harassment, the report shall be forwarded – with the necessary guarantees of confidentiality and data protection – to the competent body responsible for handling the matter in accordance with that protocol, which shall take charge of managing and investigating the case. The Ethics Committee shall, in all cases, retain a general supervisory role over compliance with the safeguards set out in this Policy. In cases where the information reported, or any stage of the investigation, may reveal facts that appear to constitute a criminal offence, Planasa’s Ethics and Compliance Committee must immediately report this situation to the Planasa Group’s Board of Directors so that the Board may determine, in accordance with the applicable regulations, whether to refer the information to the Public Prosecutor’s Office or, should the facts affect the financial interests of the European Union, to the European Public Prosecutor’s Office.

4.3 KEY POLICY ON REPORTING IRREGULAR PRACTICES

4.3.1 INTERNAL REPORTING SYSTEM:

4.3.1.1 The Planasa Group has an Internal Reporting System, which is the preferred channel for reporting the irregular practices described in this Policy; it has been approved by the Planasa Group’s Board of Directors and is overseen by the Ethics Committee.

4.3.1.2 Any report of irregular practices shall be handled in accordance with the information management procedure, which has also been approved and is attached as an Annex.

4.3.2 REPORTING AN IRREGULAR PRACTICE:

4.3.2.1 The Planasa Group recognises that a Planasa employee or third party falling within the scope of this policy may find it difficult to decide to report breaches or irregular practices. Provided any information is disclosed in good faith, the whistleblower has nothing to fear, as they are acting in the best interests of the Planasa Group. Consequently, senior management is fully committed to ensuring there are no reprisals for reports made in good faith. 

4.3.2.2 Once a whistleblower has reported an issue, they will receive an acknowledgement of receipt within no more than seven calendar days, unless providing such acknowledgement could jeopardise the confidentiality of the report. Furthermore, a meeting will be arranged as soon as possible (and within seven days at the latest if requested by the whistleblower) to discuss their concerns. The whistleblower may be accompanied by a colleague or other representative at any meeting held in accordance with this policy on reporting irregular practices. However, the accompanying person may be required to provide additional assurances regarding the confidential handling of any disclosure and any subsequent investigation. 

4.3.2.3 A complete and accurate transcript of the meeting with the whistleblower shall be produced and provided to them following the meeting so that they can verify, correct and/or accept it. The interview may also be recorded in a secure, durable and accessible format. The Planasa Group will explain how it intends to handle the matter and the next steps to be taken, as well as providing any other information required by applicable legislation.


4.3.3 CONFIDENTIALITY:

4.3.3.1 Planasa staff and any other third parties covered by this policy are encouraged to openly raise concerns about irregular practices in accordance with this policy. However, if the whistleblower wishes to raise concerns anonymously, the Planasa Group will guarantee the confidentiality of their identity and that of the persons mentioned in their report, in accordance with legal requirements and except in cases provided for by law. Should any person investigating a whistleblower's concerns deem it necessary to know their identity, the Planasa Group will consult with the whistleblower. 

4.3.3.2 If any Planasa Group employee receives a report of an irregular practice, they must encourage the whistleblower to submit it via the internal reporting system provided for in this Policy. Furthermore, they must keep the information received strictly confidential. Should the whistleblower not submit the report via the system, the person who received it must do so.

4.3.3.3 Should any communications falling within the scope of this policy on reporting irregularities be submitted outside of the internal reporting channel of the Planasa Group, the individuals who have received the communication must maintain the confidentiality of the information received and forward it immediately to the Ethics Committee. Failure to comply with this obligation may constitute a very serious breach, in accordance with applicable reporting channel regulations.

4.3.3.4 The Planasa Group does not encourage its employees or third parties covered by this policy to disclose information anonymously. If the Planasa Group is unable to obtain further information from a whistleblower, it may be more difficult or impossible to carry out a proper investigation. It may also be more difficult to assess the credibility of any report. Whistleblowers concerned about possible reprisals should contact the Global Director of Legal Affairs, Taxation and Regulatory Compliance directly; appropriate measures will then be taken to preserve their confidentiality. In any event, any anonymous reports submitted will be analysed and processed with the same safeguards.

4.3.4 EXTERNAL DISCLOSURE:

4.3.4.1 The purpose of this policy on reporting irregular practices is to provide an internal mechanism for reporting, investigating and remedying any misconduct that may occur within the Planasa Group. This is known as the internal reporting system. In most cases, employees and third parties covered by this policy should not feel the need to alert anyone outside the organisation, since the Planasa Group’s internal reporting channel is the preferred method for reporting irregularities or breaches as defined in this policy. 

4.3.4.2 However, in certain circumstances, it may be appropriate to report specific breaches to an external body (for example, a regulator, competent authority, whistleblower protection authority or similar bodies), in accordance with applicable legislation or regulations. Nevertheless, Planasa Group employees and other third parties covered by this policy are strongly encouraged to use the group's internal reporting channel first. The Planasa Group has equipped its whistleblowing channel with the highest level of safeguards to ensure that it is a secure and confidential reporting channel which respects the rights of those involved.

4.3.4.3 Occasionally, reports of irregular practices may relate to the actions of third parties, such as customers or suppliers. In such cases, potential whistleblowers are encouraged to report matters internally first. If in doubt, they should contact their line manager or the Global Director of Legal Affairs, Taxation and Regulatory Compliance.

4.3.5 INVESTIGATION AND OUTCOME:

4.3.5.1 Once a concern has been reported by a whistleblower, Planasa Group will carry out an initial assessment to determine whether the report falls within the scope of the policy. The whistleblower will then be informed of the outcome of this assessment. They may then be asked to attend further meetings to provide additional information. 

4.3.5.2 In some cases, the Planasa Group may appoint an investigator or a team of investigators, either internal or external (which may include other suitable Planasa staff members with relevant investigative experience or expert knowledge of the matter in question). The investigator(s) may make recommendations for changes to enable the Planasa Group to reduce the risk of misconduct in the future. 

4.3.5.3 The Planasa Group will endeavour to keep whistleblowers informed of the progress of any investigation and its likely timeframe. The maximum response time is three months from the date of the report, except in more complex cases where this period may be extended by a further three months. However, the need to maintain confidentiality and safeguard personal data may occasionally prevent the Planasa Group from providing specific details of the investigation or any disciplinary measures taken as a result. Whistleblowers must treat any information regarding an investigation as confidential. 

4.3.5.4 During the investigation, potential conflicts of interest will be considered and avoided as far as possible.

4.3.5.5 During the processing of the case, those affected by the report shall have the right to the presumption of innocence and to a defence. They shall also have the right of access to the case file in accordance with the law, as well as protection regarding their identity and the confidentiality of the facts and proceedings.

4.3.5.6 If the Planasa Group determines that an employee has maliciously lodged a false complaint, disciplinary measures will be taken against them, while their legal rights will always be safeguarded.


4.3.6 IF THE WHISTLEBLOWER IS NOT SATISFIED:

4.3.6.1 While the Planasa Group cannot always guarantee the outcome sought by a whistleblower, it will endeavour to address any concerns raised in a fair and appropriate manner. Employees and protected third parties can help the Planasa Group to achieve this by complying with this policy on reporting irregular practices.
	
4.3.6.2 If a whistleblower is not satisfied with how a concern has been handled, they can report it to the Compliance Officer or the Ethics and Compliance Committee. Their contact details are provided in section 4.5 (Contact details).

4.3.7 PROTECTION AND SUPPORT FOR WHISTLEBLOWERS:

4.3.7.1 It is understandable that whistleblowers may be concerned about possible consequences. The Planasa Group promotes transparency and supports employees and third parties who report genuine concerns in good faith in accordance with this policy on reporting irregular practices. The Group will ensure their protection in cases where the circumstance. 

4.3.7.2 Any person who is a whistleblower and who falls within the aforementioned circumstances, as well as any other person who is legally entitled to this protection (such as their representatives or relatives), shall not suffer any form of reprisal, threat of reprisal or attempt at reprisal, nor any form of unfavourable treatment, for having reported an irregular practice in good faith. Such unfavourable treatment may relate to prohibited actions or omissions, or to unfavourable treatment or disadvantage in the workplace or professional context solely by virtue of their status as a whistleblower. If a whistleblower believes they have suffered such treatment as a result of disclosures made in accordance with this policy on reporting irregular practices, they must inform the Compliance Officer immediately. This does not affect any other legal rights they may have. 

4.3.7.3 Staff at the Planasa Group must not threaten or take any form of reprisal against whistleblowers or other persons covered by this protection. Staff who engage in such actions may face disciplinary measures and direct legal liability in relation to the whistleblower concerned.

4.4 ADOPTION AND RESPONSIBILITY

4.4.1 The Planasa Group's Board of Directors is responsible for this policy on irregular practices, as well as for reviewing the effectiveness of the measures taken in response to any concerns raised under this policy. 

4.4.2 The Ethics and Compliance Committee, as set out in Section 5, is responsible for the internal reporting system. The Committee has delegated the management of this system and the handling of investigation files to the Compliance Officer.


4.4.3 The Compliance Officer shall periodically review this policy on reporting irregular practices from legal and operational perspectives, in collaboration with the Ethics and Compliance Committee and the Board of Directors. 

4.4.4 All Planasa Group employees and third parties covered by this Policy are responsible for its success and must ensure that it is used to report any action or omission that may constitute an irregular practice. Planasa staff are invited to provide any comments on this policy for reporting irregular practices and to make suggestions on how it might be improved. Any comments, suggestions or queries should be addressed to the Compliance Officer. 

4.4.5 Any questions regarding this whistleblowing policy should be addressed to the Compliance Officer.


4.5 CONTACT DETAILS

	Whistleblower Mailbox
	ethicsline@planasa.com

+34 625 16 28 11

Carrer de Pau Claris, 139, Eixample, 08009 Barcelona.  To the attention of the Compliance Officer at Grupo Planasa – Héctor Déniz


	Compiance Officer
	D. Héctor Déniz

	
	hdeniz@agmabogados.com / +34 625 16 28 11

	Ethics and Compliance Committee/System Manager
	

	
	 
CHRO of the Planasa Group (Mr Lope de Hoces) Head of the Planasa Group’s Internal Reporting System

lhoces@planasa.com

Global Head of Compliance and Taxation (Ms Milagros Molina). 

mmolina@planasa.com

Compliance Officer (Mr Héctor Déniz) Designated member responsible for the management and processing of cases

hdeniz@agmabogados.com








5 Related Documents
	PG-C-001 
	Code of Conduct

	PG-C-002 
	Anti-bribery

	PG-C-003
	Gifts and hospitality

	PG-C-004
	Conflict of interest
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